I just filled out a questionnaire for a thesis on the subject of
serial long-term expats. Having lived and worked abroad for
more than 10 years this subject is exciting and close to my heart.
One very interesting question read:
“Do you trust people of different religion and different
nationality?”
This question was asked just after “Do you trust your
neighbours?” (in the host country) and “Are you part of local
social, charity or spiritual groups?” etc.
I found myself answering: “That depends.” It depends entirely
on the person I meet. And the main point here is meet, talk to
and connect with or listen to. In my opinion, trust needs to be
earned from the people you interact with. So I would not trust or
mistrust a person based on their origins or religion or culture.
The one thing that struck me answering these questions was
the insight that we really need to differentiate between trust
and bias. They are not the same.

Trust is a peculiar phenomenon: when we interact with people
we can usually determine in a very short amount of time
whether we trust them or not. If you look at trust like a bank
balance positive people will give you a bit of advance on the
credit side. Untrusting people might start with a negative
balance, a trust debit. Then you have to work hard to earn trust
before you even did anything to loose it. Trust seems to come
down to the following: Authenticity, reliability, follow
through, consistency, dependability, having the other’s back,
fairness, collaboration and of course communication.
Bias is what you have before you really connect to the other
person and what usually keeps you from just doing that:
connecting on a deeper level. Bias might be what your
environment and parents taught you, partially based on
experiences and filing them away in boxes. A lot of bias is also
based on prejudice and generalizations. Bias is the drawer you
open when you have some underlying fear and need to
protect yourself from the unknown.
I found that people who left their culture, even just for a little
while and connected in any meaningful way to people from
other cultures are less biased and have less prejudice. They are
less afraid of differences and usually more self-awareness of
their existing biases. They seem to also be more inclined to let
go of their bias in order to connect and experience the unknown.
Interestingly enough, I find that people, who are well travelled,
immersed themselves in different cultures and found some
things they loved about that also more trusting. In many long-

term expats you find people who are open, curious and like to
connect. They seem to trust others faster and more easily,
perhaps because they are less fearful of the unknown. These
globetrotters often replace assumptions with curiosity when
they observe different behaviors and habits trying to
understand underlying belief systems.
So for me the good news is that bias can be removed and
worked on if we connect to each other. Trust can be learned,
too, by acting less on your bias, being aware of it and leaving
your cultural bubble and your comfort zone.
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